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SmartPayments™ Payment Server comes in two editions: Standard Edition and Enterprise 
Edition.  The Standard Edition is recommended for those who have only one merchant account 
(commonly used as an in-store controller). 

For pricing on SmartPayments™ Client, Mobile and QuickBooks or RMS Plug-ins, or if you have 
any questions, please contact us! 
 

 
  Hypercom Payment Solutions SmartPayments™ Payment Server Pricing 
    

  

 SmartPayments  Payment Server  
 

Standard 
Edition 

Professional 
Edition 

Enterprise 
Edition x32 

Enterprise 
Edition x64 

Base Components         

• 1 Merchant ID  

• 1 Processor  

• Admin & Reporting Suite  

• Virtual Terminal  

• 1 Client included with Standard & 
Professional Edition, Unlimited Virtual 
Terminals, 1-Month of Upgrades & Support 

• Unlimited Virtual Terminals, POS Systems, 
Threads, Connections and Users with 
Enterprise Edition, 1-Month of Upgrades & 
Support  

• 1 CPU (Standard/Professional) or up to 2 
CPUs (Enterprise) 

$549 $1,499 $9,499 $19,499 

Add-On Components         

Additional Clients $149 $149 $149 $149 

Additional Merchant ID's Each: $149 $149 $149 $149 

Additional Merchant ID 5 Pack: n/a n/a $499 $499 

Unlimited Merchant ID's: n/a n/a call call 

Additional Processors: $199 $199 $2,499/each $2,499/each 

Shopping Cart Interface n/a n/a $4,999 $9,999 

Recurring Billing $199 $199 $4,999 $9,999 

Check Image Capture & Retrieval $199 $199 $4,999 $9,999 

Signature Capture & Retrieval $199 $199 $4,999 $9,999 

SmartPayments SDK $499 $499 $4,999 $4,999 

SmartPayments Plug-In for (RMS)/Client $ 99 $ 99 $ 99 $ 99 

SmartPayments Plug-In for QuickBooks/Client $ 99 $ 99 $ 99 $ 99 

SmartPayments Plug-In for PCCharge/Client n/c n/c n/c n/c 

1-Year Support: $99/year 20%/year 20%/year 20%/year 

 

Custom Programming or Network and System Design: 

• Planning, Design, Implementation and Maintenance: $150/hour  

• Documentation: $90/hour  

• On-site Training and/or Installation: $1,500/day (plus Travel & Expenses) 
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Hypercom Payment Solutions SmartPayments™ Payment Server Pricing  

  

SmartPayments Client SDK $399 

SmartPayments Client  $179 

Annual Support per Location/Store $99 

Upgrade to New Release/Version per Location/Store $99 

SmartPayments Plug-In for Intuit QuickBooks/Client $99 

SmartPayments Plug-In for Microsoft Retail Management System (RMS)/Client $99 

SmartPayments for Mobile (Palm) $149 

SmartPayments for Pocket PC $149 

Notes for SmartPayments™ Payment Server: 

  

• SmartPayments™ Payment Server (Standard, Professional or Enterprise Edition) does not limit the number 
of connections or threads. However, since Standard and Professional Edition can only be installed on a 
single CPU server, there will be physical limitations based on your network and hardware configuration. If 
this is an issue, consider the Enterprise Edition which you can scale on multiple servers and networks.  

• Standard & Professional Edition supports a maximum of 5 Merchant ID’s. If you need more than 5 Merchant 
ID’s, Enterprise Edition is required.  

• SmartPayments™ Payment Server (Standard, Professional or Enterprise Edition) includes 30 days of free 
installation telephone and email support from date of registration and 11 months of free email support.  After 
the initial 30 days from date of activation, Standard and Professional Edition telephone support will be billed 
at $49 per incident.  Enterprise Edition telephone support will be billed at $79 per incident. 

• Annual support contracts are available for Professional Edition and Enterprise Edition at 20% of the total 
license price for Enterprise Edition.  

• Prior to installation, server hardware should be approved by Hypercom Payment Solutions.  

• A license is made up of all base and desired add-on components.  Standard, Professional and Enterprise 
Editions are licensed per server/CPU.  

• Prices listed on this page and the associated PDF documents are subject to change. For an accurate quote, 
please contact us. 

Notes for SmartPayments™ Client: 

• Smart Payment Client with or without the RMS/Quick Books plug-in, includes 30 days of free installation 
telephone and email support from date of registration and 11 months of free email support.  After the initial 
30 days from date of registration telephone support will be billed at $39 per incident.  At the end of the first 
year, the merchant or reseller can elect to pay $99 per location for another year of unlimited telephone and 
email support.   Client updates to new releases/versions are $99 per location/store. Without an Annual 
Support Agreement, telephone support for the Client will continue to be $39 per incident. 

Prices listed on this page and the associated PDF documents are subject to change. For an accurate quote, 
please contact us. 

 

 

 


